
The Dentist Is In ...

How to Fight Plaque Buildup  
on Teeth

You may have heard of a substance called plaque, which 
builds up on your teeth. But what is plaque, exactly? And 
what can you do to prevent plaque buildup and protect   
your teeth?

What is plaque?
Plaque is a sticky film made from saliva and leftover food 
particles that mix in your mouth. It’s colorless and odorless, 
but you can feel it on your teeth. Dental plaque that remains 
on your teeth for several days hardens and turns into tartar. 
Tartar can make your teeth look yellow and smell bad.

The trouble with plaque
Plaque contains bacteria. If you eat sugary foods, these bacteria can release acids that 
attack tooth enamel. Repeated attacks can cause the enamel to break down, resulting 
in cavities. When tartar builds up above the gum line, the gum tissue can become 
swollen and may bleed easily. This is called gingivitis. Gingivitis is the early stage of 
gum disease.

How to prevent plaque buildup
Plaque that remains on your teeth for several days hardens and turns into tartar, 
which must be scraped off. The solution is good oral hygiene. The best thing you can 
do is brush twice a day and floss once daily. You can also watch your diet to reduce 
sugar intake. Finally, regular dental checkups are essential as your dentist or hygienist 
can scrape off plaque and tartar. The TRICARE Dental Program covers two routine 
cleanings and checkups in a consecutive 12-month period. For more advice on 
preventing plaque, talk to your dentist.

Thank you,                                                                                                                                     
Col. Linda Coates

HEALTH MATTERS

TRICARE DENTAL PROGRAM

An Important Note About TRICARE Program Information: At the time of publication, this information is current. It is important to remember that TRICARE policies  
and benefits are governed by public law and federal regulations. Changes to TRICARE programs are continually made as public law and/or federal regulations are amended. 
For the most recent information, contact the TRICARE Dental Program contractor. 
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ISSUE HIGHLIGHTS

Know Your TRICARE 
Dental Program Costs
Search, compare, and get directions 
to a CONUS network dentist with the 
Find a Dentist tool. See page 2.

Know the Effects of 
Grinding Your Teeth

Teeth grinding can lead to numerous 
dental problems, jaw disorders, 
headaches and muscle pain. Discover 
treatment options under the 
TRICARE Dental Program (TDP).                              
See page 3.

Time for Braces? 
Learn About TRICARE 
Orthodontic Coverage

Orthodontic coverage is available to 
you and your family. Find out who is 
eligible. See page 4.



No one likes surprise costs and fees. Take 
some time to review these key terms 
associated with the cost of the TRICARE 
Dental Program (TDP) so you’ll know 
exactly what your dental care will cost.

Additional information on TDP costs     
is available on the TDP website at     
www.uccitdp.com.

Monthly Premiums
When you enroll in the TDP, you pay 
monthly premiums for your coverage. 
Monthly premiums depend on your 
sponsor’s military status: active duty, 
Selected Reserve, or Individual Ready 
Reserve. What you pay also depends on 
your type of plan. Plan options include:

• Sponsor-only

• Single (one family member, excluding 
the sponsor)

• Family (more than one family 
member, excluding the sponsor)

• Sponsor and family

You can find the price of each premium 
on the TDP website. Hover over 
“Benefits” on the top navigation bar and 
then click “Dental Costs.”

Cost-Shares
Cost-shares are the amount you pay for 
a covered service when you get dental 
care. Your cost-share amount depends 
on your sponsor’s pay grade and whether 
you live in the continental United States 
(CONUS) or outside the continental 

Know Your TRICARE Dental Program Costs

United States (OCONUS). The CONUS 
service area has cost-shares based on 
pay grades E-1 to E-4 and pay grades E-5 
and above. The OCONUS service area 
has separate cost-shares for command-
sponsored enrollees.

You can find more information about 
cost-shares on the TDP website under 
“Benefits” then on the “What’s Covered” 
page.

If you know what dental care you need, 
you can get a cost estimate for that care 
by using the TDP Cost Estimator. You 
can access this tool by logging in to your 
My Account on the TDP website.

Maximums
Maximums are the most that will be 
covered by the TDP in a plan year. There 
are three main categories of maximums:

• Annual Maximum Benefit: 
$1,500 per enrollee per plan year              
(May 1–April 30). This includes                             
non-orthodontic dental services. 
Some diagnostic and preventive 
services don’t count toward 
your annual maximum. See the 
“Maximums” section of the TRICARE 
Dental Program Handbook for more 
information.

• Orthodontic Lifetime Maximum 
Benefit: $1,750 per eligible enrollee 
for orthodontic treatment.

• Accidental Annual Maximum 
Benefit: $1,200 per enrollee per plan 
year for non-orthodontic dental 
treatment you get due to an accident.

You can check your current maximum 
usage by logging in to My Account on the 
TDP website. «
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If you grind your teeth and clench your jaw, you may have 
a condition known as bruxism. Bruxism is a common, 
involuntary habit that typically occurs during sleep. If left 
untreated, it can damage your oral health. Bruxism can wear 
down or loosen your teeth and even cause fractures. Symptoms 
may include tension headaches and a sore jaw.

Causes of bruxism include:

• Stress

• Crooked teeth

• Abnormal bite

• Missing teeth

• Sleep problems

Know the Effects of Grinding Your Teeth

If stress or anxiety is causing you to grind your teeth, try to find 
ways to relax. To relax, you can try exercising, eating healthy, or 
doing something you find calming.

Your dentist can fit a mouth (occlusal) guard to protect your 
teeth while you sleep. The TRICARE Dental Program covers 
occlusal guards for patients aged 13 and older to treat bruxism. 
Coverage for occlusal guards is limited to one per year. For more 
information, visit www.uccitdp.com. «

TRICARE DENTAL PROGRAM
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Did you know that the TRICARE Dental Program (TDP) 
provides orthodontic coverage? If you or one of your eligible 
family members needs braces, the TDP can help.

The TDP provides orthodontic coverage for:

• National Guard and Reserve sponsors under 23 years old.

• Spouses of active duty or National Guard and Reserve 
sponsors, who are under 23 years old.

• Children under age 21, or under age 23 if meeting conditions 
related to  school enrollment.

Time for Braces? Learn About TRICARE 
Orthodontic Coverage

To get a cost estimate for braces, you can ask your dentist to 
submit a predetermination to United Concordia before starting 
your orthodontic treatment. This lets you and your dentist know 
what’s covered, approximately how much it will cost, and when 
provider payments are made by United Concordia.

Note that the maximum lifetime benefit for orthodontic 
services under the TDP is $1,750 per enrollee. Learn more at 
www.uccitdp.com or download the TRICARE Dental Program 
Handbook under “Forms & Materials.” « 
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TDP Network Dentists in the Continental      
United States

As a TRICARE Dental Program (TDP) 
enrollee, you can see any licensed dentist 
you choose. However, there are many 
benefits to using a United Concordia 
TDP network dentist.

What is a TDP network 
dentist?
A TDP network dentist has agreed to 
use the TDP rules and costs for care. 
Network dentists will accept a negotiated 
fee from United Concordia for covered 
services. You’re only responsible for 
applicable cost-shares, like copayments. 
Non-network dentists can charge you the 
difference between United Concordia’s 
negotiated rate and their full fee.

Why use a TDP network 
dentist?
Using a network dentist maximizes your 
dental benefits. TDP network dentists 
will help you:

• Save money. You only pay the cost-
share (if any) for any covered service. 
You save the difference between 
United Concordia’s negotiated fees 
and the dentist’s regular charges. 
You also stretch your benefit dollars. 
When you pay less for care from a 
TDP network dentist, you can receive 
more covered services before reaching 
your annual maximum.

• Save time. Network dentists file 
claims for you, saving you time and 
the hassle of paperwork.

• Save worry. Every network dentist 
goes through rigorous initial and 
ongoing reviews, so you know you’re 
getting high-quality care.

How can I find a TDP 
network dentist?
It’s simple to search, compare, and get 
directions to a continental United States 

(CONUS) network dentist with the  Find 
a Dentist tool on www.uccitdp.com.

You can search by specialty, county, 
ZIP code, street address, dentist and/
or practice name. If your dentist isn’t 
in the network, and you’d like them to 
participate, you can submit a request 
to United Concordia. Go to “Forms & 
Materials” at www.uccitdp.com and 
submit the “Nominate My Dentist”   
form. «
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The Department of Defense requires all National Guard and 
Reserve members to be qualified for worldwide deployment. 
Part of deployment readiness includes maintaining your     
dental health.

You need to have an annual dental exam and report its results 
to your designated medical and dental point of contact. When 
you visit your dentist, ask them to complete DD Form 2813 to 
document your current dental condition. You can then provide 
this form to your point of contact.

National Guard and Reserve Members: 
Remember Your Dental Readiness 
Responsibilities

Dentists who are part of United Concordia’s TRICARE 
Dental Program network will complete the form at no cost                       
for TDP-enrolled National Guard and Reserve members.          
To download DD Form 2813, visit “Forms & Materials”                                                                      
at www.uccitdp.com. «
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If you have a sensitivity to latex, you aren’t alone. Going to 
the dentist can be challenging because latex is in many dental 
supplies. It can be found in the masks, syringes, gloves, and 
rubber dams that are used in dental offices.

Latex sensitivity can result in mild congestion, rash, or swelling 
where your skin touches latex. A true latex allergy is rare but 
much more serious. You can prevent reactions by avoiding latex 
and other allergy triggers.

Latex Allergies and Your Dental Care

If you have a latex sensitivity or allergy, make sure you tell your 
dentist, as well as your other health care providers. You should 
also make sure your dentist and doctors note this condition in 
your dental and medical records. If you have a latex sensitivity 
or allergy, call your dentist office at least 24 hours before your 
scheduled appointment so that the office staff can plan for 
your visit. Also, remind your dentist and their staff about your 
sensitivity or allergy before you receive any care. « 
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The table below outlines the new TRICARE Dental Program premium rates, which 
began on May 1, 2023. Premiums vary based on sponsor and member status. Check 
out the TRICARE Costs and Fees Fact Sheet at www.tricare.mil/publications to learn 
more about premiums and other costs. «

*The TDP Survivor Benefit replaces the regular TDP when a sponsor dies. It provides the exact same benefit coverage as the 
TDP for surviving military families. However, TDP premiums are paid at 100% for these survivors.

TRICARE Dental Program 
Premiums Changed on May 1

TRICARE Dental Program Monthly Premiums
May 1, 2023 to April 30, 2024
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TRICARE DENTAL PROGRAM 
RESOURCES

www.uccitdp.com

ENROLLMENT AND BILLING SERVICES

1-844-653-4061 (CONUS)

1-844-653-4060 (OCONUS)
1-717-888-7400 (OCONUS)

711 (TDD/TTY)

CLAIMS FILING

CONUS:
United Concordia 
TRICARE Dental Program
P.O. Box 69451
Harrisburg, PA 17106

OCONUS:
United Concordia 
TRICARE Dental Program
P.O. Box 69452
Harrisburg, PA 17106

BENEFICIARY WEB ENROLLMENT

https://milconnect.dmdc.osd.mil

United Concordia Companies, Inc. 
TRICARE Dental Program 
P.O. Box 69450 
Harrisburg, PA 17106

TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.

TDP Network Dentists in the 
Continental United States

There are benefits to using a United 
Concordia TDP network dentist.  Learn 
what those benefits are and how to find a 
TDP network dentist near you. 

See page 5.

SPONSOR STATUS
SPONSOR-ONLY 

PREMIUM
SINGLE-PREMIUM FAMILY PREMIUM

SPONSOR-AND-
FAMILY PREMIUM

Active Duty N/A $12.36 $32.13 N/A

Selected Reserve $12.36 $30.89 $80.33 $92.69

Individual Ready 
Reserve $30.89 $30.89 $80.33 $111.22

Survivors* N/A Premiums are 100% 
Government Paid

Premiums are 100% 
Government Paid N/A

http://www.tricare.mil/publications

